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1 PASPABOTAH 3axphIThIM aKIIMOHEPHBIM 001eCTBOM "VIHCTUTYT perHOHANBHEIX 3KOHOMHYECKHX
uccnenosanuit" (3AO "MPOU") npu yuactuu HexoMmepueckoro mapTHepcTsa "MexayHapoJHEIH
Coser 10 pasBUTHIO HHIYCTPHH CIa H BeJUIHecc" NpH noanepxke OOIecTBa ¢ OrpaHHYEHHOM

otBeTcTBeHHOCTRIO "M3narenscrBo KOCMETHK unrepremmn”

2 BHECEH Texnuveckum koMuTeTOM 1o cTanaaptusanuu TK 346 "BrrroBoe o6¢inyxuBanue
HaceeHus"

3 YTBEPX/IEH Y BBEJIEH B IEVICTBUE Ilpuxazom DenepalbHOrO areHTCTBA MO TEXHUYECKOMY

pPEryJIUpOBaHUIO ¥ MeTpoJioruu oT 29 Hosops 2012 r. N 1597-ct

4 BBEJIEH BITEPBBIE

IIpasuna npumenenus nacmosaujezo cmanoapma ycmanoenenvt ¢ TOCT P 1.0-2012 (pasden 8).
Hugpopmayus 06 usmenenusx x HacmosueMy Cmanoapmy ny6AuUKyemcs 6 eice200HoM (10 cOCMOSHUIO
Ha 1 aneaps mexywezo 200a) ungpopmayuonnom ykasamene "Hayuonanvrvie cmandapmer”, a



oguyuanvHLLl mexcm usMeHeHUll U NONPABOK - 8 elCeMeCIUHOM UHPOPMAYUOHHOM YKazamee
"Hayuonanvnvie cmandapmut”. B ciyuae nepecmompa (3amensl) unu ommeHvl HACMosAWe20
cmanoapma coomeemcmeyioujee yéeoomnerue 6yoem onyoauKosano 6 baudcatiuiem gvinycke
edcemecauHozo ungopmayuonnozo ykasamens "Hayuonanonvie cmandapmor”. Coomeemcmeyrowas
uHgopmayus, yeeOomneHue U MeKCMbl PASMEWAIOMCS MAKIHCE 8 UHDOPMAYUOHHOT cucmeme 0buezo
NONb306AHUA - HA OQuyuansHoM catime PedepanbHO20 azeHMCmea RO MEXHUYECKOMY Pe2YAUPOBAHUIO
u memponozuu 6 cemu Hnmepnem (gost.ru)

1 Obnacts npuMeHeHUA

HacTosamuii cTaHIapT yCTaHABIMBAECT TEPMHUHBI U ONIpEIeNICHUA OHATHIA, oTHOCAImXCcA K CITA-
ycnyram, kotopsie okasbiBatotcs B CITA-canonax, CITA-nenTpax B orensx, kiy6Hsix CITA, KpyH3HbIX
CIIA.

TepMuHEI, yCTaHOBIICHHBIE B HACTOANIEM CTaHAAPTE, pEKOMEHAOBAHEI JUIS IPUMEHEHHUS BO BCEX BHAAX
JOKyMEHTalluM ¥ iuTepatyprl B o6mactu CIIA-ycnyr, Bxomaumx B chepy paboT 10 CTaHAApTH3AUH
H/MJIY HCTIONB3YIOMMX Pe3yNbTaThl 3THX PaborT.

2 TepMuHbI B onIpeae/IeHAs

2.1 O6mue noHATHA

2.1.1 CITA-yeayra: Yenyra o611eo30pOBHTENBHOTO, KOCMETHIECKOTO H/HMIIH PEaKCHPYIONIETO
XapakTepa, OKa3blBacMas B YCIIOBUSX BBICOKOH KOM(OPTHOCTH M OTHOCSAIIAACS K OOHOM MK
HeckouibkuM CITA-TexHOIOrHuIM.

ITpuMevanus

1 CIIA - coBpeMeHHast KOHUEMLMSA KOMILIEKCHOIO O3I0POBHTENBHOTO BO3JEHCTBHS Ha OpPraHu3M
3I0POBOrO Y€I0BEKa, OCHOBAHHAsA Ha XOJHCTHYECKOM MOAXO0J€ K OPraHM3MYy M HalleJIeHHAas Ha
rapMOHH3aLMIO K TToAepXKaHue PU3NIECKOTr0 U AYLIEBHOTO COCTOSHHS.

2 CITA-ycmyra MOXKeT IPEROCTaBNIATECS B BUIE eAUHUYHOMN nponeaypsl, CIIA-nmakera uiu CITA-
IpOrpaMMEI.

2.1.2 CITA-ucnonanTens: IOpuauyeckoe JIMLO WK HHAMBUAYANBHBIH Ipe N PHHEMATEND,
oxasbiBaromue pasHoobpasusie CITA-ycmyrn.

2.1.3 CITA-TexnoJsioruu: COBOKYIHOCTh METOZIOB BO3/IEHCTBHS Ha KJIMEHTOB NpH okazaHuu CIIA-
yCIyr, OCHOBaHHBIX Ha IPHUMEHEHHH IPUPOTHEIX H ITPpeOpMHUPOBaHHBIX HU3HIeCKHX PAKTOPOB, a
TaKKe Ha paboTe ¢ KOXXHBIMH IOKPOBAMH H TKAHIMH OpPraHH3Ma C IIOMOMIBIO MAHYaTBHBIX
(MaccaXXHBIX, KOCMETHYECKHX) U aNMapaTHBIX METOJOB.

IMpumeganus

1 ITpuMepsI IPUPOAHEIX (AKTOPOB - BOAA, CBET, TEILIO; (GaKTOPEI PaCTUTENHHOTO MUpA; PacTeHHs,
MOpPCKHE BOAOPOCIH, 3QUPHEIE Maciia U JIp., MUHEPaIbHbIE PECYPCHI: MUHEPAJIBHbIE COJIH, TIIUHEL,



rpsasH U pan Apyrux. [Ipumeps! npeopMupoBaHHEIX PHU3MUECKHX PAKTOPOB - CBETOBHIE,
MeXaHHYeCKHe, HIEKTPUIECKHE.

2 CITA-TexHONOTHH pealnu3yIoTCs B BUIE OTAENbHEIX Hpouenyp, CITA-nakera, CITA-nmporpaMMsl.
K ocroBHBIM CITA-TeXHONOTHSM OTHOCAT CIIEAYIOIIHE:

- BOZIHBIE MIPOLIEY DI,

- 6babHEONpOLIEyPHI,

- TAJIaCCONPOLEAYPEI,

- TEpMONIPOLIEYPEI,

- MaHyalbHEIE POLEAYPHI,

- peNaKCHpYIOIHE MPOLENYPEI.

2.1.4 CITA-npouenypa: Kommiekc aeficteuii, OTHOCAIUXCA K OAHOM MM HeckonbkuMm CITA-
TEXHOJIOTHSIM, HAIIPaBJICHHBIX Ha NOJIyYeHHE 3alUIaHUPOBAHHOIO PE3y/IbTaTa.

2.1.5 CIIA-naker: Ha6op Heckonbkux cogeTaeMbix Mexay coboit CITA-npouenyp, mpoBOAUMEIX B
OJIUH JIEHb B ONPENIENICHHOM MTOC/IEA0BATENLHOCTH B OZJTHOM HJIH HECKOJIBKHMX KaOHHeTax.

2.1.6 CIIA-nporpamma: Ha6op CIIA-nmponenyp, HaleleHHBIX Ha AOCTHXEHHE 06IIEro eAHHOro
pesynbTaTa (06103 40pOBHTENLHOr0, KOCMETHYECKOTO HIIH PENaKCHPYIOIIEro), MPOBOJAUMEIX B
pasHbIX kabuHeTax u 30Hax CITA kak B TeueHHe OXHOTO JHS, TAaK M Ha MPOTHKEHUH HECKOJIBKHX
JHel.

[Ipumeuanne - Hapsany co CITA-npouenypamu CITA-nporpamMmMa MOXeT BKJIFOYATh U APYTHE YCIyTH
(yciyru mapHKMaXepcKuX, KOHCYIbTallHOHHBIE, QUTHEC U Ap.), KOTOPHIE OKA3HIBAIOT CIENHAIHCTHI,
pabotaromue B CITA.

2.1.7 norpeburens CIIA-yenyr [kanent CIIA]: ®usnyeckoe nHL0, MOMyYaIONIEE, 3aKa3bIBAIOIIEE
6o uMerolliee HAMEPEHHE MOMYYHTh MM 3aKa3aTth CIIA-yCiyru mo6bIX BHIOB.

2.2 O6nexrs! - ncnonautenn CIIA-ycayr

2.2.1 CI1A-canon: CITA, cnenuanusupyromuiicss Ha oKazaHuH mupoKoro crekrpa CIIA-ycayr B
xoMpopTHO# 06cTaHOBKE, 6€3 NPOXKMBAHUS KIHEHTOB.

IIpumeuanne - K CITA-canoHam oTHOcAT aeii-cna (auesHo# CITA), CITA B xunoM kommexce, CITA
B OusHec-uentpe, CITIA B TOproBom LieHTpe, Heiin-cna, sKcnpecc-cna, sxenckoe CITA, myxckoe CITA,
caJioH KpacoTsl ¢ 31eMeHTamu CIIA.

2.2.2 CITA-uenTp B oree (rOCTHHHILE, CPeACTBe pasmMemenus): CTPYKTYpHOE NOApasaeiIeHue
otens unu CIIA, pacnoioxeHHOE Ha €ro TEPPHTOPHH, IPEAOCTaBIsIOIIEe pasHoo6pasusie CIIA-
YCIIYTH ¥ OPHEHTHPOBAHHOE Ha 06CNy)KBaHHE KIIMEHTOB OTEJIS.

[Ipumeuanue - K CIIA-uentpam B otensax otHocsT CIIA B Gusnec-otene, CITA B 3aropofHOM OTele,
CIIA-ueHTp B cOCTaBe FOCTHHHYHO-KYPOPTHOIO ¥ CAHATOPHO-KYpOpTHOro KoMiuiekca, CITA-oTess.




2.2.3 xay6noe CIIA: CtpyktypHoe nonpasaenenue kiyba unu CIIA npu dputHec-kinyGe umu
BeJUTHECC-KiTy6e, npenocTasisomee pasHoobpasHsie CIIA-ycnyru 1 OpHeHTHPOBAHHOE, B IIEPBYIO
odepenb, Ha KIIMEHTOB Kity0a.

2.2.4 xpynsnoe CITA: CrpykrypHoe nozapaszaenenue uinu CIIA, pacimonoxeHHOe Ha KPyH3HOM
naiiHepe U oKa3spiBarolee pasHoobpasHble CITA-ycnyru ¥ OpHeHTHPOBaHHOE Ha Y4aCTHHKOB KpYH3a.

2.3 [Tomemenus u o6opyaoBanue CIIA

2.3.1 dpynknnonanbHas 30Ha: COBOKYITHOCTh aJMUHUCTPATHBHBIX HJIM IIPOM3BOACTBEHHBIX
MOMEIIEHHH, HCTI0NB3yeMbIX NpH okazaHuu CITA-ycnyr u 06beIMHEHHBIX 00MM (YHKIMOHAIBHBIM
HazHa4YECHHUEM.

2.3.2 anMuHACTpaTABHAA GyHKUHOHAAbHAA 30HA: [ToMemenus i ympasnsiomero CITA (CITA-
MEHEKEPa), ACKYPHBIX aAMUHHUCTPAaTOPOB H MeHeKepoB conpoBoxaeHus (CITA-koopauHaropa,
CITA-artennanTa, CI1A-koHCBEpXK).

2.3.3 30na oxxapannna: OTAeNbHOE OMEILEHHE WM YacTh IOMEIEHHU, PaclioI0KEHHOE B
HEIOCPENCTBEHHOM 6IM30CTH OT MPOLIEAYPHBIX KaOHHETOB HJIM CTOMKU aIMHHHUCTPATOPa,
npeaHasHa4eHHOe AJA KIMEHTOB, OXKUIAIONIMX IIpHeMa.

2.3.4 30na penaxcanun: IJoMemeHne WK COBOKYNHOCTh IOMEILICHHIA, TpeAHAa3HAYEHHBIX I
OTZBIXa KIIHEHTOB MEXIY NMPOLEAYPaMH U [OCIE HHX.

IIpumeyanue - 30Ha pennakcaluy SBIsSeTCS HEOTheMIIEMEIM dteMenToM CITA.

2.3.5 "Baaxknan" 30mna: I'pynna nomMemeHui, pacnoioXeHHBIX B HEOCPEACTBEHHOM GIM30CTH ApyT
OT Jpyra ¥ IpeAHa3HAYE€HHBIX U IPOBEJCHU BOAHBIX [IPOLIEAYP, a TAKXKE HEKOTOPBIX
TEPMOIIPOLIENYP U MaHYaIbHBIX NPOLIEAYP C HCIIONb30BAHHEM BJIXKHBIX Cpell.

[Ipumeyanue - "BraxHyro" 30Hy NOAPa3Ae/AIOT Ha COOCTBEHHO BIAXKHYIO 30HY (IIPOLIELYPHI C
HCIIOJIb30BAaHHEM BO3ACHCTBHSA BOJIBI, 11apa, IPOLECAYPH! YKYThIBaHHS, ANIUIMKAIMH U TIp.), aKBa30HY
(mpouenypsl ¢ HCIIOIB30BAHHEM BO3JACHCTBHA BOJBI) H TEPMAIBHYIO 30HY (IIPOLIEAYPHI C
HCIIO/Ib30BaHHEM O3JOPOBUTENLHBIX M PU3HYECKUX CBOMCTB TEMIIEPATYPHOro BO3AEHCTBHA BOABI BO
BCEX €€ arperaTHbIX COCTOSHHUSAX).

2.3.6 "cyxan" 30Ha: COBOKYITHOCTH IIOMEILEHHH, IpeqHa3HaYeHHbIX JJIs OKa3aHHs BceX BuaoB CITA-
YCIIYT, HE CBA3AHHBIX C HCIIOJIb30BaHMEM BJIXHEIX Cpel.

2.3.7 acrernyeckas 30Ha: COBOKYITHOCTh IOMEMIEHHUI, IPeIHA3HAYECHHEIX UL OKa3aHHUs
3CTETHYECKHX YCIIYT, BKIIOYask YCIYTH MapUKMaXepCKUX.

[Ipumeyanue - K ycnyram napukMaxepckux, okassiBaeMbsiM B CITA, oTHocsaTcs yenyrud no yxony 3a
BOJIOCaMH, YCIIYTH IO YXOJy 32 KOXe# JIHIa U Tea (KOCMETHYECKHE YCIYTH), YCIYTH II0 yXOIy 3a
HOTTAMH M KOXEH KMCTEH PYK M CTON HOT (MaHHMKIOD, IEAUKIOP).

2.3.8 CITA-6ap: INonpasnenenne CITA wnn npeanpustie nutauus npu CIIA, npegocrasisiomee
yCJIyrd OOIIECTBEHHOTO IIUTAHHUS C MEHIO U3 Pa3sHOOOpa3sHEIX 6e3aIKOroIbHbIX HAIIUTKOB
COOTBETCTBYIOIMX NMPHHIIHIIAM 310pOBOro, cOaTaHCHPOBaHHOIO NMUTAHUA OO,

[Ipumeyanue - [pumepsr HamutkoB CITA-Gapa - MUHepabHas BOLa, 9au, COKH, GPHTOCGOPEL.




2.3.9 cnexnan xomHaTa: OtaensHoe nomenienne B CITA, Bce MOBEPXHOCTH KOTOPOTO IOKPHITHI
CHETOM H JIBAOM U B KOTOPOM IOAAEPKUBAETCS HU3KUI TEMIIEPATYPHBIA peXxuM JUIs
HEMPOJOJDKUTEIFHOTO MpeOBIBaHUA KIIMEHTOB IO H HOCJE TEIUIOBBIX IPOLEAYD.

2.3.10 _

"pycekas 6ana' (TpagunnoHHasn): baHs ¢ 060rpeBoM MapHIBHOM IPeroleil CTEHOH CBoa pyCCKOi
TIeYH, IIPH 3TOM Pa30rpeB Tena MOTpeOHTeNs OCYIECTBIAETCS B Cpejie HACHIEHHOTO IIapOM TOPSYero
BO3/IyXa BO BpEMs HaXOXKACHHA MM JajJbHEHIIero nepeMeleHus 0T [O0JIOKa K MTOJIOKY,
PpacnookeHHOMY BHILUE.

[LOCT P 52493-2005, nynkr 3.4.1]

2.3.11 "rypenxas 6ansa" [xamam, xammam] (B CITA): Bans, uMeromas B CBOEM COCTaBE HECKOJIHKO
[IOMEIICHHH-TIAPHIIBHBIX C Pa3HBIMH TEMIIEPAaTYPHBIMH pEXXUMaMH, KAMEHHBIMH II0JIaMH M JIEKAKaMH,
IIOZOTPEB KOTOPBIX OCYIHECTBIACTCS MPOMYCKaHUEM rops4eii BOJBI MM Napa Mo BCTPOSHHBIM B HUX
KaHaJjlaM; IOCTENEHHOE MPOrPEBaHHE TeNa NOTpeOUTENs JOCTUraeTCs IIyTeM [epexoaa u3 OJHOro
’KapKoro IOMeIIEeH!s B Apyroe ¢ 6oiee BRICOKOH TEMIIEpaTypoi.

2.3.12

"¢unckas 6ans (cayna)": bana c mapuibHOI B BUJIe KaMephbl CYXOro0 Xapa, Te BO3AyX
IPOrpeBaeTcs OT EYH-KaMEeHKH, APOBSHOM HIIM 3JIEKTpHUIECKOif. Pazorpes Tena yenoBeka 10
NOTOOTAEIIEHHS OCYIIECTBIISIETCS MIOCTENEHHO IPH NEPEMEILECHIH C HIDKHETO II0JIOKA Ha BEPXHUH, rje
TeMIlepaTypa BO3AyXa BhIIIIE.

[COCT P 52493-2005, mysxr 3.4.3)

2.3.13 pamckue 6anm: Tennosrie KaOHHBI C pa3/IMYHBIM, KaK IPABUIIO, WIAASIIAM TEMIIEPATYPHO-
BJIQKHOCTHEIM PEXHMOM, BOCCO3JIAIOMIKE ITYyTeM CTHIMCTHYECKOTO 0(OPMIIEHHS HCTOPHYECKHE
"TepMb1", KoTOpBIE OBIIM pacnipocTpaHeHH B J[peBHeM Pume.

2.3.14 puToapomacayna: TemnoBas kabuHa C BIaXHBIM TENIOBBIM PEXHMOM 0 60 °C, B KoTopoi
HCIONB3yeTCs CrenualbHas yCTaHOBKa [JI1 HarpeBa CyXHX apOMaTHYeCKHUX TPaB H CO3JaHHs
apoMaTH3HpPOBAaHHOTIO Napa.

2.3.15 CIIA-bacceiin: bacceiin HeOONbBIIOH EMKOCTH, OCHAIEHHEIH CIEUHATBHEIMU (OPCYHKaMH IUIs
THApOMaccaxka M yCTaHaBJIMBaeMEIit BO BlIaXHEIX 30Hax CITA.

2.3.16 CIIA-xancyna: KombunnposanHoe o6opynoBanue, ycranasnusaemoe B CIIA, B koTopoe
MOMEILAEeTCs KIIMEHT AJI IPOBEJCHHs! KOMILIEKCHBIX YXOJ0B O Tey, C HabopoM (yHKIUHi,

BKJIIOYAIOINUX BO3JICHCTBHE HA @HBH‘!GCKI’IC H NICHXHYCCKHUE ITPOLECCHI OpraHu3Ma.

2.3.17 kyness: EMkocTh He60MBIIOr0 06b€Ma 271 MPOBEACHHS KOHTPACTHBIX BOIHBIX IIPOLEAYP B
JIOTIOJIHEHHKE K IpolieaypaM B Oaxe.

2.4 Kareropuu nepconana, 3aHaroro B okasannu CIIA-yciayr

2.4.1 CIIA-napexTop (ynpapJsiomuii): PykoBoasiuuii aiMUHHCTPaTHBHEIH paGOTHHK,
onpeNeNsAIomuit ¥ peanusyromuii 6usHec-nponecce! B CITA.

2.4.2 CIIA-menensxep: PaboTHHK M3 YHCIIa 8IMUHECTPATHBHOTO MIEPCOHANA, OCYIIECTBIIFOMIHIA
KoopauHaumio aesrenbHocTH CITA-06BekTa.




2.4.3 CITA-cnennannct: Pa6otHux CIIA, HenocpeACTBEHHO Y4aCTBYIOIIMHA B TEXHOIOTHIECKOM
nponecce ucnonHenns CITA-ycnyru.

2.4.4 CIIA-Texnoor: CITA-cnenuanuct, npoumeauinii COOTBETCTBYIOLIYIO MOATOTOBKY H
BIaneomuit oqHoi uin HeckonbkuMu CITA-TexHOMOrHAMHE.

IIpumeuanue - [Tpumeps! cnenmamusamun CITA-Texnonora: maccaxuct CIIA, apomarepanesrT,
TaJaccoTepaneBT.

2.4.5 CITA-xoopaunarop: CIIA-crienHanicT co CpeIHUM HITH BBICIIHM MEIHIMHCKAM
00pa3oBaHHEM, KOTOPBIH POBOJHUT NEPBUYHYIO GeCeny-KOHCYIbTALMIO C KITHEHTOM, KOHTPOJIHUPYET
s pextuBHOCTE OKasanua CITA-ycmyr, paspabaTsiBaeT nporpaMmsbl 1 naketsl CITA-ycnyr, a Taxke
KoopauHHupyeT paboty Bcex CITA-cnenuanucros no okasanuto CITA-ycyr.

2.4.6 CIIA-atrennant: CITA-cnenuanmcT, OCyIIeCcTBIAIOMMH (YyHKLHH CONPOBOXKIEHHS KIMEHTOB B
CIIA, npoBeneHHs 03HAKOMUTENBHEIX 3KCKYpCHii 1o nmomemenusaM u 30HaM CITA, a Taroke
OTBEYAIOIIHMIA 3a NPOBEPKY COCTOSHUSA KAOHHETOB M 30H.

2.4.7 CTIA-konchepxk: PaboTHHK U3 yncia afMUHUCTpaTUBHOrO nepcoHana CIIA,
OCYIIECTBIAIOMUH (HYHKIHN HHANBUAYAIBHOTO IPHEMa H CONPOBOXKACHHS.

[Mpumeuanue - CIIA-KoHCBEpXK OCYIIECTBIAET paboTy C OTAEIBHBIMH KaTETOPHIMH KJIHEHTOB B
kpynubix CITA.

2.5 TepmuHbl, OTHOCSMHeECH K 0cHOBHBLIM BHAaM CITA-TexHoJoruii
2.5.1 Boansie nmponeaypsl

2.5.1.1 Boansie npouenyps: IIponenypsl, CBA3aHHBIE C IPHMEHEHHEM MIPECHOM, MOPCKO# HIIH
MHHEPAIBHOH BOABI, B BUlE KynaHus B 6acceitne mo6oro Bua WIH KyIeu, a TakXke B BUAE IIpUeMa
BAaHHBI, XyIlla, 0OJIMBAHUS, BIAXKHOTO YKYTHIBAHHS WM OOTHpaHHS.

IIpumeyanue - B BoOHEIX npolielypax OCHOBHBIMH (hakTopaMu BO3AeHCTBHS Ha OPraHU3M ABIIAIOTCS
TEMIIEPATYPHBIH H MEXaHHYECKHUH (aKTopsl (THAPOCTaTHIECKOE BO3ACHCTBHE U IOABEMHAS CHIIA
BOJBI).

2.5.1.2 Banna: IIpouenypa, 3aKI09al0MIAICS B IOTPY)KEHHH BCETO TEJa MJIH €r0 YaCTH B BOLY
OIPE/ICIICHHOT0 XMMHYECKOI'0 COCTaBa M TEMIIEPATypEI.

2.5.1.3 aym (8 CIIA): CIIA-nponeaypa, KoTopas 3aK/ITI09aeTCA B BO3ASHCTBUM Ha TEJIO CTPYSAMH BOJIBI
OIPECTICHHOM TeMIIepaTyphl U AaBJICHHU.

IIpumeyanne - B CIIA Hanbosee 9acTo HCIOMB3YIOTCS TaKHE COBPEMEHHbIE BHAIBI AyIIei, kak Jym
BUIIH, Jlym BnedaT/ieHu#t ¥ NOABOMHEII AyII-MacCax.

2.5.1.4 raapomaccas: Maccax Tela ¢ IIOMOIIBIO ITy3LIPBKOB BO3MyXa UM CTPYH BOBI B BOJHOM
cpelie, OKa3pIBalOMIMi pacciaabisrolee WM TOHU3UPYIOIIEe BO3ACHCTBHE, a TAKXKE KOCMETHYECKUH U
CTaOHUIM3HPYIOMKH ICHX0IMOIMOHAIBHOE COCTOSHUE I deKT.

[Ipumevanue - [Tponenypa ruapoMaccaska MOXET BBIIONHATLCS B CIIELUATLHO OCHALIEHHO! BaHHE,
CIIA-6acceiiHe I B CIIENHAIBLHO OCHAILICHHOM 30HE IUIaBaTENBHOrO Oacceiina.




2.5.1.5 noxnple BaHABI: BoxHbIe npolieypsl, KOTOpbIE NPOBOMATCS B CIEHUAIBHO 060pYI0BaHHbBIX
€MKOCTAX M 3aKJIFOYalOTCs B TEMIIEPATyPHOM HJIM MEXaHHISCKOM BO3AEHCTBHH Ha HOTH.

2.5.2 baabHeonmpoueaypsl

2.5.2.1 6anpneonponexypsi: ITponexypst B CITA, oCHOBaHHBIE HA HCIIOIB30BAHUH IPHPOIHBIX
MHHEPAIBHEIX (B T.4. TEPMAIBHBIX MOA3EMHBIX BOJ, TEMIIEpaTypa KOTOPhIX npesbimaet 20 °C) uim
HCKYCCTBEHHO IMPUIOTOBJICHHBIX BOA H IpsA3eil M OKa3bIBaloIIKe 0003 10POBUTENBHOE H
KOCMETHYECKOE BO3/ICHCTBHE.

2.5.2.2 nenonporepannsn: [Ipouenyps B CIIA, 3aKmoyaromuecs B HAHECEHHH Ha BCE TENO HIIH
Y4acTOK Tefia LeNeOHbIX rpa3eit (MOPCKHX, HIIOBBIX, TOP(QSHBIX MM BYJIKAHHIECKHX) H
rpsA3enoJ00HBIX BENECTB B BUJE alIUTHKAIUH, 00epTHIBaHHIA C IENBIO JOCTHXEHHS
00111€0310POBHUTENBHOTO MM KOCMETHYECKOT0 3¢ dekTa.

2.5.3 Tanacconpoueaypsl

2.5.3.1 Tanacconpounenypei: ITpouenyps: B CIIA, ocHOBaHHEIE Ha IPUMEHEHHH MOPCKOM BOJIEL,
IPOAYKTOB MOPS M 03J0OPOBUTEIBHOrO BO3AEHCTBUA MOPCKOTO KJIMMATa.

IIpumeuanue - 711 NpoBEAEHMS TANTACCONPOLIEAYP MOTYT HCIIOJIB30BATHCS KaK HATYpaIbHEIE MOPCKHE
TPA3M, IIIKHE], BOJOPOCIIH, MOpPCKast BOAA, TaK U CHELHAILHO IPUTOTOBJICHHBIE KOCMETHIECKHE
cpencraa.

2.5.3.2 anprorepanus: Mcnons3oBanne MOPCKHX BOXOPOCHeii (B HATYPaILHOM BHE HIIH B BUIE
KocMeTHdeckoro cpenctsa) B CITA-npouenypax ¢ Henbio 06LIEro 030pOBIEHHS B JOCTHKEHHS
KocMeTHIecKoro ¢ dexra.

2.5.3.3 Bonopociesoe odeproiBanne: CIIA-npouenypa, 3aKii09aromascs B HAHECEHHH Ha TEJI0
PacTBOPEHHEIX B BOAE H3MEIbUEHHBIX BOJOPOCIEH H HalleIEHHAs Ha JOCTH)KEHHE
001I€0310POBUTENBHOTO M KOCMETHYECKOTO 3 deKTa.

2.5.3.4 necounas Banna: CIIA-nponenypa c npUMEHEeHHEM rOPSIEro necKa, KoTopas IPOBOAUTCS Ha
IUIDKE WM B CIEUUAIBHOM BaHHE.

2.5.4 Tepmonpoueaypni

2.5.4.1 repmonpouenypsi: IIpodunakrideckue n 061me0310poBUTENBHEIE Tpouexyps! B CIIA,
OCHOBaHHEIE Ha MCITOJIb30BAHUH €CTECTBEHHBIX MM HCKYCCTBEHHBIX HCTOYHHKOB TeIlIa.

ITpumeuanue - K repmonpouenypam B CIIA oTHOCATCS KpHOTepanus ¥ GaHHBIE POLELYPEL.

2.5.4.2 xpronponeaypsi: Mcrons3oBanue B IpoQHIaKTHYECKHX B KOCMETUIECKHX LIENAX JeHCTBUS
HU3KUX TEMIIEPATyp (XOJOJHOTO BO3/TyXa B CIEHHANBHOM Kamepe, OGTUPaHHUA CHETOM H JIBJOM,
XO0XEHH 110 CHETY).

IIpumeyanue - B coBpemennsix CIIA KpHoTepanus NPUCYTCTBYET B BUAE JEAAHEIX TPOTOB, JEISHBIX
(OHTaHOB ¥ CHEXHBIX KOMHaT.

2.5.4.3 nepsinoii rpot [nensinoii dontan]: Tepmonponenypa, KOTOpas 3aKIIOYaeTCs B O6GTHPaHHH
KOJIOTBIM MJIH KPOIUEHBIM JIBAOM, IIOCTYNAIOIIMM U3 CICHHUAIBHON YCTaHOBKH-JIEOTEHEPATOPA, KaK
IIPaBHJIO, NTOCIIE NpeObIBaHus B cayHe WK GanHe.




2.5.4.4 6annvie nponexypsbl: [Iporexyps! rHrHEHHYECKOTO H 0OIIE030POBUTENBHOTO XapaKTepa,
3aKJTI0YANOLIHECS B BO3JCHCTBHH C IOMOIIBIO CYXOTo HIIH BJIOKHOTO [1apa, BEICOKMX TEMIIEPATYP
BO3/IyXa M HArpeTHIX MOBEPXHOCTEH B CHENMANIbHO 060pyAOBaHHEIX oMeleHusx (GaHe, cayHe,
TEIUIOBO# kabune).

2.5.5 ManyaabHbIe PO EAYPbI

2.5.5.1 manyanpnbie mponeaypsi: [Ipouenypst B CITA, Brinonusemsie CITA-cnenuanucraMu
BpY'HYI0, O€3 IPHMEHEHHS allllapaToB, C HCIOIb30BaHUEM MPODECCHOHANBHBIX KOCMETHYECKHX
CPEICTB M COTJIACHO ONpeNeNIeHHBIM perjlaMEHTaM.

[Ipumeyanue - K ManyanpHbIM IpoLielypaM OTHOCST: NTPOLIEAYPEI OUMILEHHS KOXKHEIX IIOKPOBOB,
obGepTrIBaHus, anmuIkMKanuy, Maccaxu, CITA-mannkiop, CITA-neaukiop, kocMetuyeckue CITA-yxop!
3a KOXei JIuna.

2.5.5.2 cxkpaduposanue: [Iponemypa noBepXHOCTHOIO OTLIENYIIMBAHKS OPOTOBEBIIETO CIOs
KOXXHBIX ITIOKPOBOB ¢ IIPHMEHEHHEM KOCMETHUECKHX CPEACTB-CKpabOB C MCII0/Ib30BaHHEM
KOMIIOHEHTOB MPHUPOJHOIO IIPOHUCXOXAECHHSA (MOPCKOH COJH, NECKa, N3METBYEHHBIX CEMSAH pacTeHUi
H [p.), IPOBOAMMAs BPYIHYIO.

2.5.5.3 rommasx: [pouenypa ouMIeHus KoxH (IPeMMYIIECTBEHHO JIULA), IPOBOAMMAs BPYUHYIO, C
MCIIOIb30BaHHEM CHIELUANBHBEIX KOCMETHYECKHX CPEACTB, OKa3bIBAIOMMX GoJlee mazsmee
BO3JIEHCTBHE Ha KOXKY, YeM CKpaObl, H MOAXOASAIMX UL JIIOOOT0 THIA KOXH.

2.5.5.4 annumkanasn: [Iponenypa HaHeceHHs Ha JIMLIO WM YYacTOK TeNla CPEACTBa
npodeCCHOHANBHOR KOCMETHKH (MAcKH) C LIENBIO MOTy4eHUs KOCMETHYECKOTO 3 deKTa.

2.5.5.5 obepTriBanHe: IIponesypa KOCMETHYECKOTO YXO/a 3a TEJIOM, 3aKITIOYAIOIIAsCS B
HCIIONB30BaHUH CHIEUABHBIX CPEACTB Mpo(ecCHOHANbHON KOCMETHKH U MaTEPUANIOB MyTeM
CO3JaHHs JIOKAJIBHOTO TEMIIEPATYPHOr0 peXXMMa H KOMILIEKCHOTO BO3ACHCTBHUS Ha KOXHEIE IOKPOBBI
M OpraHu3M KJIMEHTa.

IIpumeqanus

1 PasnuyaroT X00HEIe, FOPSIHE, CYXHE, BIaXHbIE, 06IIMe H JTOKAILHEIE 06epPTHBAHHS.

2 Ipumepsl o6epTriBanui, mpuMenseMelx B CITA: BogopociieBbie 06epThiBaHus, NapadHHOBbIE
obepThIBaHHs, ropIHdHbIE 06EPTHIBaHHA, IPA3eBble 00EPTHBaHUS, "IIOKONATHEIE" 06epTHIBAHN,
BHHHBIE 00€pTHIBAHU.

3 "YxyTeiBaHue" SBJISETCA BapHaHTOM 0GEpThIBaHHA. B 3TOM Cirydae HCONB3yIOTCA OAHOBPEMEHHO
npenaparsl ¥ TKaHH. [IpuMep yKyThIBaHHSA - CEHOTEpAMHs.

2.5.5.6 cenorepanns: IIponenypa yKyThIBaHHS, B KOTOPOii 6€3 HEMOCPEICTBEHHOTO KOHTAKTA C
TEJIOM KJIHEHTA MCIONB3YIOTCS 3aCYIUEHHBIE TPaBbl BHICOKOTOPHBIX JIYTOB, MOAOTPEBAEMBIE HIIH
3aapuBaEMBbIE IO ONPEEICHHBIX TeMIIEPaTyp.

2.5.5.7 CIIA-maccax: Maccax, KoTopslit poBoauTcs B o6cranoBke CITA ¢ cobmonennem
ONpPEJEICHHBIX STHIECKUX H SCTETHIECKMX HOPM C IENBIO YKPEIUIEHHS 3J0POBbS, MOAEIHPOBAHHS
(uryps! n/umm KoppeKIUy MCHX03MOUMOHAIEHOIO COCTOSHHUS KITHEHTA.

IIpumeuanue - OTIHIATENBHOM 0COGEHHOCTRIO MPHMeHeHUs Maccaxa B CIIA sBiseTcs NpUMeHEHHE
ero Ha 310poBbIX moasx. [Ipu npoBenenun CITA-Maccaxa 06s3aTeNIbHO HCIIOIL30BAHHE
KOMIUTEKCHOTO BO3AEHCTBHS Ha OpraHsl 9yBCTB KineHTa. KoHeunoit nensio CITA-Maccaxa sSBinsercs
rapMOHH3allKA TeNa, CO3HAHUS B AYIIM YE€/IOBEKA.




2.5.5.8 cnopruBHBIi Maccaxk: COBOKYITHOCTh MacCa)XHBIX MIPHEMOB, CIIOCOOCTBYIOMUX
¢u3gecKoMy COBEpPIIEHCTBOBAHMIO CIIOPTCMEHA HITH 3aHUMAIOMIEToCst (PUTHECOM KIIHEHTa,
HanpasJICHHBIX Ha 60pp0y C yTOMIICHHEM H IOBHILIEHHE CIIOPTUBHOM paboTOCIIOCOGHOCTH.

2.5.5.9 BocTouHbBI Maccaxk: MeTOIUKH pa3NMIHbIX MaCCAXHEBIX IIKOJI (TalicKas, SmoHCKasd,
KuTalicKas, BbeTHAMCKas U T.11.), 00be AMHEHHbIE OOIMM IIPHHIUIIOM ITOCJIE0BATELHOTO
BO3/JICHCTBHUS Ha GHOJIOTMYIECKH aKTHBHbIE TOYKH, PACIIOJIONKEHHBIE Ha ONPEAEICHHBIX JIMHUAX
(snepretuveckux Mmepuuanax). B CITA BocTogHsbI# Maccaxx IPUMEHSETCS C LENBIO KOPPEKLMH
IICHX03MOIIHOHATIBHOTO COCTOSHHS, a TaKXke JUIA MOATOTOBKH K CIIOPTHBHBIM 3aHATHAM U JUIS
BOCCTAHOBJIEHU NOc)ie PU3NIECKUX HArpy3oK.

2.5.5.10 aropBeauuecKknii Maccaxk: MeToqUKH Maccaxa, afanTHpoBaHHEIE K ycnousM CIIA,
OCHOBAHHBIE Ha IPEBHEl CHCTEME 03/I0POBIECHHS - AIOPBEE H MMPOBOAMMEBIE C LIETBI0 BOCCTAHOBJIEHUS
¢bu3gecKuX ¥ SMOIMOHAIBHBIX PECYPCOB KIIMEHTA.

2.5.5.11 xocmeTH4ecKnmii [3cTeTnyeckunii] Maccan: ['urueHnueckuii Maccax, B KOTOpOM
HCIIOJIB3YIOT NPUEMBI BO3ACHCTBHS Ha NIOBEPXHOCTHBIE TKAHHU (KOXY M IMOJKOXKHO-)KHPOBYIO
KJIETYATKY) C LENBIO YIY4IIeHUs 3CTETHYECKOro BHA KIIMEHTA.

2.5.5.12 ¢purnec-maccak: KommnekcHas MeToiuKa, COUETAIONAst CIIOPTUBHBIIH Maccax,
HHIWMBHIyalbHbIE (PU3MIECKHE YIIPOKHEHHS H IEMEHTHI JbIXaTeNbHON I’MMHACTHKH, IPOBOAKUMAsA B
TEYEHHE OJHOTO CEaHca C IEeJIbI0 MOJCTHPOBaHus GUIYpHI KIHEHTA.

2.5.5.13 naumdoapenan: MaccaxxHas MeToANKa, 3aKIIOYAIOIIASICA B MATKHX ITPHEMax
TIOBEPXHOCTHOr'O BO3ACHCTBHUSA Ha TMMGOTOK C LIENbI0 YMEHBIICHHUS IIOCEACTBUI THIIOAUHAMHH U
TIOBBIIICHHUS 3aIIATHBIX QYHKIMIA OpraHu3Ma KJIHEeHTa.

2.5.5.14 apomaTepaneBTHiecKHi Maccax: MaccaxHas METONUKA BBEEHUS B OPTraHH3M depe3
KOXXHBIEC IIOKPOBBI HATYPANbHBIX 3()HPHBIX Macell C LENbIO PeTaKCALHH.

2.5.5.15 croynrepanns: [Iponenypa B CITA, 3aKkmovaromasnca B MaCCOKHBIX ABHXECHHSAX C
UCIIOJIb30BaHHEM MPUPOJHEIX KaMHEH, THO0 B MOCIEA0BATEILHOM HAJIOXKEHHH Ha OTAEIBHBIE YYaCTKH
TeJla IPUPOJHBIX KaMHeH KOHTPAaCTHBIX TEMIIEPATYP, C LEJIbIO PEaKcalliy KIHEHTA.

IIpumeuanue - B CITA ucnonb3yroTcs Takke METOAMKH, OCHOBaHHBIE Ha LENIEGHBIX CBOMCTBAX
KaMHeH H MHHEpaJIoB (Maccax JTHMLa KPUCTAIIaMH, MaCCaX HE(PUTOBBIMH MK OGCHAHAHOBBIMH
najo4YKaMH H T.X.), KOTOpble HHOTAa 0603Ha4aloTCA Kak "KpUCTAUIOTepanus”.

2.5.5.16 CIIA-yxon 3a koxeii auna: KocMernueckas npoueaypa, IpoBoAuMas ¢ HCIOIb30BAHHEM
CpelCTB IpodeCCHOHANLHON KOCMETHKY M HalleJIeHHAs Ha OYUILEHHE, YBIOKHEHNE, THTAHAE H/HIH
OMOJIO)KEHHE KOXH JINLA U ILIEH.

ITpumeuanue - CI1A-yxons! 3a KoxKeit JTHIa IPOBOAATCS C HCIIOJIB30BAHHEM CIIENHATBHEBIX
KOCMETHYECKHX CPE/ICTB, COAEPIKAIMX HHIPEAUCHTHI IIPHPOJHOTO IPOUCXOXKAEHHUS (TEPMATBHYIO
BOZY, 3(MpHbIE Maciia, IKCTPAKTHl PaCTeHH U T.]1.).

2.5.5.17 CIT1A-mannkiop: KommekcHas KocMeTHIecKas IpoLeaypa yXo4a 3a KHCTAMH PyK U
HOTTAMH, C HCIIONB30BAaHHEM CIIELUANBHBIX CPEACTB MPOpECCHOHANBHOM KOCMETHKH, BKIIOYAIOILAasa
OYHIIEHHE KOXH PYK, HeoOpe3Hyr0 06paboTKy HOrTel, anILUTHKAIMH M MacCax.

2.5.5.18 CITA-neankiop: KomiuiekcHas KoCMeTHYECKas MPOLIEAyPa YX0/a 3a CTONAaMH U HOITAMH
HOT C HCIOJIb30BAHHEM CIIELHAIBHBIX CPEACTB NPodeCCHOHATFHOM KOCMETHKH, BKITIOYAIOMast
HOXKHYIO BaHHY, CKpab KOXH, THTHEHHYECKYI0 00pabOTKy HOI'Tei, allIMKAIMK M MacCaX.




2.5.6 Pesakcupyiomue npomeaypsl

2.5.6.1 penakcapyromue nponexypsi: IIpouenyps: B CITA, npoBoAHMEIE C LENBIO Kak (PH3UYECKOTO,
TaK U MCUXOJIOTHYECKOTO pacciabieHus KIIMEHTOB, CHATHS MBIILEYHOTO ¥ SMOLHOHAIBHOTO
HAMPSDKEHHS M cTpecca.

I[Ipumeyanne - CospemeHHas koHnenus CITA paccMaTpuBaeT penakcaluio KaK OJHy U3 OCHOBHEIX
3aja4, KOTopsle pemarotcs ¢ nomompio CITA-npouenyp. Penakcupyromuii 3¢ dext okassisaet
3HAYMTENIbHAsA YacTh npouenyp u yeayr B CIIA, a Taioke Takue BCIIOMOraTelIbHEIE METOMEI
BO3CACTBHS Ha KIIMEHTOB, Kak CIIA-My3bika, ropsiiye CBe4H, apoOMaTH3alMsl IOMEIIECHHMIA.

2.5.6.2 apomaTepannsn: IIpuMeHeHNe HAaTYpaIbHBIX 3QUPHEIX Macell B BUE MHTAALMIA, B
apoMajammax, myTeM xo6aBieHus B BaHHBI, MAaCCaXXHBIE Maciia B LEJIIX pacciablieHus U yIyqdIeHHs]
IICHXO3MOIMOHAIBHOTO COCTOSIHUS KITHEHTOB.

IMpumeuanus

1 CITA-TeXHONOTNH HE JOMYCKAIOT HEMOCPEACTBEHHOr0 KOHTaKTa 3QHPHBIX Maces ¢ Koxeil 1
NpeyCMaTPHUBAIOT HX UCIOJIb30BaHHE B Maciax-HocHTeNAX. IIponeayps! apoMarepanuu n0JDKeH
IPOBOAHUTH ClieUHANbHO 00yueHHbIH CITA-TexHOMOr, IPH YCIOBHH MHAMBUAYAILHOrO noabopa s
Ka)XJI0ro KIIMeHTa QUPHBIX Macel.

2 D¢upHbIe Macna - apoOMaTHEIE XHIKOCTH, H3BJIEKaeMble U3 3pHEPHOMACITHYHEIX PACTEHHH H
TpeACTaBIAoIHEe CO60H CMECh MHOIMX KOMITOHEHTOB, OJIMH HJIM HECKOJIBKO M3 KOTOPHIX SBILIIOTCS
IJIaBHBIMH U ONPENEIIAIOT HalpaBJeHHeE 3amaxa U HEHHOCTh 3GHUPHOro Maca.

2.5.6.3 mysbikorepanus B CIIA: KonTpomipyeMoe HCIIONBb30BaHKE CHIELMATBHO MOA06paHHOM
MyY3BIKH (WM CIIELHANBHO HAMCAHHBIX MYy3BIKAJIbHBIX KOMIIO3ULMIA) BO BpeMs npouexyp B CITA ¢
Y4€TOM MHAMBHIYAIBHBIX 0COOEHHOCTENR KIIHEHTA, C LENBIO NOMOIHUTENFHOTO paccaabieHus,
YCHIIEHHs] 1yBCTBEHHOI'O BOCIIPUATHSA H BO3ACHCTBHS Ha €T0 IICHXO3MOLIMOHANBHBIN (OH.

IIpumeyanne - CITA-My3bIKa - CieHaIBHEIE My3BIKAIbHEIE KOMIIO3HLIMH, COUETAIOMINE
€CTECTBEHHBIE 3ByKH NPUPOIEI (IlyM MODA, BOJONA A, IEHHE NITHIL U T.1.) CO 3ByYaHHEM
My3bIKaJIbHBIX HHCTPYMEHTOB, KOTOPBIE HCTIONB3YIOTCA MUl YCHIIEHHS YyBCTBEHHOTO BOCIPUATHSA
KIMEHTOB 6€3 yueTa X HHIMBHAYaTbHEIX 0COOEHHOCTE} KaK BO BpeMs IIpOlEeayp, TaK U B
obmecTBeHHBIX 30Hax CITA.

2.5.6.4 ceeroTepanusn: [Ipouenyps! ¢ HCIONE30BaHMEM IPUPOAHOTO HIIH HCKYCCTBEHHOTO CBETa
TOJIHOTO CNEKTpa (YCTaHOBKM JHEBHOTO CBETa U1 MPO(HIAKTHKH CE30HHBIX JIETPECCHIR),
HU3KOUHTEHCHBHOTO YIbTPa(HOIETOBOrO H3IyYEeHUS JUTMHHOBOIHOBOTO CIIEKTPA.

2.5.6.5 xpomoTepanns: Bo3nelicTBie Ha 3pUTENBHOE BOCIIPHATHE KJIHEHTA HATPABJICHHBIM JyI0OM
CBETa ONpeAeNeHHOMN JUIMHBI BOJHEI (LIBETOM) C I{ENbI0 OOIIEro 030pOBJIEHHS M aKTHBH3ALMH
JEHCTBUS KOCMETHYECKHX CPEICTB.

IMpumeganus
1 MeTtox XpoMOTepanuu OCHOBaH Ha OCOGEHHOCTAX BO3JEHCTBHUS Pa3IMYHbIX LBETOB CEKTPa Ha
OpraHu3M M 9yBCTBEHHOE BOCIPHUATHE YEJIOBEKA.

2 YcTaHOBKH XpOMOTEpanuu MoryT 65Tk BMOHTHpOBaHb B CITA-060pynoBanye (yIIH, BaHHBI,
CayHHI U IIp.).




2.5.6.6 akpameanTanms: Penaxcupyromas npoueaypa, BO BpeMs KOTOPOi KIIMEHT HaXOAUTCH B
cneuHaibHO 060pyIOBAHHOM IIOMEIIECHUH C YCTPOHCTBOM IO THITY (OHTaHa (MM BOAONAa), GpPHI3r
KOTOPOTO NPOELHUPYIOTCS B YBEIHIEHHOM BHJIE Ha IIOTOJIOK.

2.5.6.7 pnoranus: Penakcupyromas npouemypa, KOTopas 3aK/II04AeTCs B IIOTPYKEHHHM TeJla KITHEHTA
B COJIEHYIO BOAY NOBBIIIECHHOH INIOTHOCTH, POBOAMMAN JIHO0 B CielHANBHBIX GacceifHax Manoi
€MKOCTH, JIN0O B 3aKPBITHIX YCTAaHOBKAX - (JIoTapHyMax.

2.5.6.8 "cyxan" duroTanna: Penakcupyromas npomeaypa, B Xoie KOTOPO# KIIHEHT JISXKHUT Ha
CrenUanbHOM KyIIETKE C BOASHBEIM MaTpacoM, obecneunBatomeit s¢pekt "HeBecomocTH" O3
NOrpy>XE€HUS B BOLY.

2.6 JonmoxHureannsbie yeayrn B CITA
2.6.1

yciayra o yxoay 3a BoJIoOCaMM: Ou3n4ecKoe U XUMHYECKOE BO3JEHCTBHA Ha BOJIOCHI MIIH KOXY
T'OJIOBBI B LICJISIX YAOBJICTBOPECHHUA IIO'I‘pe6HOCTeﬁ KIIUCHTA.

[LOCT P 51142-98, mynxkT 3.5]
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ycJIyra mo yxoay 3a Ko;KeH JIHIa | Teja (KocMeTHYeckasi yoiuayra): Pu3ndeckoe H XUMHIECKOE
BO3JICHCTBHS Ha KOXXY JIMIIA H Tena, OpOBH U PECHUIIBI KJIHEHTA B LIEAX X OMOJIOKEHHS, 2 TAKKe
NpUIAHUS JINLY HHAWBUAYaIBHON BEIPA3HTENBHOCTH C HCIIONB30BAHHEM CPEACTB AEKOPATHBHOM

KOCMETHKH JUIA yIOBJICTBOPEHHS 3CTETHYECCKUX NOTpeOHOCTE!H KIIHEHTa B COOTBETCTBHH C MOJIOH.

[COCT P 51142-98, myHkT 3.6]

2.6.3

yciayra mo yxoay 3a HOrTSIMH H Koxell KHcTeli pyK H cTon HOr (MaHHKIOD, IEIUKIOP):
Du3nyecKkoe U XMMHYECKOE BO3AEHCTBHS HAa HOITH U KOXY KMCTEH pyK H CTON HOT A HX
O3/I0POBJICHHS U 3aILUTHI B LENAX YIOBIECTBOPEHHA THIHEHHIECKHX U 3CTETHYECKHX NOTpeGHOCTE!H
KJIMEHTa.

[TOCT P 51142-98, nynkr 3.7]

2.6.4

Maccax: Pusznueckoe BO3CHCTBHE I OMOJIOJKEHHS JIMLA H e KIIHEHTA.

[COCT P 51142-98, nynkr 3.8]

2.6.5 snnnsnus: Y aneHHe BOJIOC HA KOXKE JIMIA H Tella IOCPEACTBOM pa3pyIIEHHs BOJIOCIHbBIX
JyKOBHII.

I[Ipumeyanue - B 3aBUCHMOCTH OT HCIIONB3yEMOr0 METOMA MIIH [IPENApaToB PasTHIaroTCs
GuosnMIALKS (SMULALMSA FOPSIUM HIIH XONOAHEIM BOCKOM, a TAaKOKe MEOM), SIeKTPOIAIAIIHS,
GoTosnunsuus, nasepras smurims. B CITA npu Hanu4auu cOOTBETCTBYIOMEr0 060PYIOBAHHUS H
CrenHalbHO 06y4EHHOTO IIEPCOHAIA MOT'YT HCIOJIB30BAThCA NPAKTHYECKH BCE BHIbI
npoheCCHOHATILHOM SMMIAIMH.

AndaBuTHBIHA yKa3aTe/ib TEPMHHOB
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CIIA-naker
CIIA-neankiop
CIIA-nporpamma
CITIA-npounenypa
CIIA-pecTopan
CITA-cason
CIIA-cnenuaucT
CITA-TexHoJ0OT
CIIA-TexHoJIOTHH
CIIA-yciayra

CIIA-yxox 3a koxeit tana
CIIA-nenTp B oTtese
CTOYHTEpanus
TajJacconpoueaypsbl
TepMONponeaypsbl

ycJIyra mo yxoay 3a BoJI0OCaMH

ycJIyra mo yxoay 3a Koskei JIHIA H Tesia (KOCMETHYECKAs YC/Iyra)
ycJyra mo yxoay 3a HOITAIMH M KOKeil KHCTell pyKk H cTon HOr (MaHMKIOP, HEAKIOP)

¢aoranns "cyxan"
duTHEC-Maccak
¢uToapomacayna
¢paorannn
XpoMoTepanus
INAIANHAA

255.6
2.5.5.2
2.4.6
238
2.3.15
24.1
2.1.2
2.3.16
223
247
245
224
25.5.17
2557
242
2.15
2.5.5.18
2.1.6
2.14
238
22.1
243
24.4
2.13
2.1.1
2.5.5.16
222
2.5.5.15
2.5.3.1
2.54.1
2.6.1
2.6.2
2.6.3
2.5.6.8
2.5.5.12
2.3.14
2.5.6.7
2.5.6.5
2.6.5



